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PHAP - Y - THUY SY - VATICAN

10 Ngay 8 bém

0~3"00: Quy khach tap trung tai sén bay Tan Son Nhat — Ga di qubc té. Trudng doan don va
ho trg quy khach lam tha tuc don chuyén bay dén Bac Kinh. Quy khach dung bita va nghi ngoi
trén may bay. Sau khi qua canh tai Bac Kinh, doan tiép tuc lam thu tuc don chuyén bay dén Paris.

CA904 SGN - PEK 05:10 — 10:40
CA933 PEK - CDG 13:25 — 18:40

18:40: Dén san bay Charles-de-Gaulle quy khach di chuyén vé khach san nghi ngoi. Nghi dém
tai Phap.




GOWERLD

v 07:00 Doan dung bita sang tai khach san, xe dén va dua quy khach di tham quan:

v' Arc De Triomphe — Khai Hoan Mén: mdt trong nhirng cdng trinh biéu tugng clia nudc
Phap, ndi trung bay cdng trinh diéu khic tén " The Marseillaise ” ciia diéu khic gia ndi
ti€éng Francois Rude.

v' Champs Elysees — Dai 16 Thién Bang — Dai 16 dep nhat Thé gigi va la ndi tap trung nhiéu
cra hang sang trong nhat cta “Kinh D6 Anh Sang Paris”.

v Les Invalides - Du khach cd thé 6n lai kién thirc lich sir quan ddi Phap va viéng tham
lang md clia Napoleon Bonaparte, vi hoang dé€ déc tai ndi tiéng cua nudc Phap.

v Quang trudng Concorde |a mdt trong nhitng quang trudng ndi ti€ng va rdng nhat cla
Paris, difng th( hai tai Phap, sau quang trudng Quinconces & Bordeaux, va ding thar 11
thé gidi.

v P6i Montmartre - ddy la mot trong nhitng dia diém du lich dugc yéu thich nhat & Paris

v3i nhiéu thang canh lich str, vdn hoa va kién tric déc sac.

v Nha thé Pirc Ba Paris - day la mot cong trinh kién trdc vo cung doc ddo, la mot nha thd
tiéu bi€u cho phong cach kién triic Gothic.

v Thap Eiffel: Cong trinh Vi dai cia hai thé ky trudc, dén nay van con la biéu tugng cla
Paris, la niém tu hao cia ngudi Phap (chup anh bén ngoai ).

v Trua: Doan dung bira trua tai nha hang dia phuang. Sau dé quy khach ti€p tuc tham
quan.

v Trai nghiém Du thuyén séng Seine - mét trong nhiing lua chon tuyét vdi d& ngédm
nhin cac dia danh dac trung cta Paris doc hai bén bg song Seine. (da bao gom vé du
thuyén)

v Quy khach Tu do tham quan mua sam Paris vé dém.
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NGAY 3 | PARIS — NANCY - COLMAR (An 3 bira)

v Sang: Quy khach 8n sang va tra phong khach san. Doan di chuyén dén thanh phé Nancy.
Nam bén sdong Meurthe & ving Lorraine, cach 281 km vé phia dong cta Paris va 116 km
vé phia tay cla Strasbourg. Lorraine la mot vung lich st va van hdéa & mién dong nudc
Phap giap Bi, Luxembourg va Durc.

v Trua: Doan dung biia trua tai nha hang dia phucng. Sau dé doan di chuyén dén thj trén
Colmar - dugc du khach goi uu &i véi céi tén “ti€éu Venice” trong 1ong nudc Phap:

v Phd ¢& Colmar: khu phd kha nhé nhung van da stic hdp dan du khach khi 1 [an d&t chan
dén day.

v Ngbi lang c6 tich “Little Venice” : toa lac ngay bén dong sdng Lauch, day dugc coi la
mot trong nhiing thanh phd dep nhat clia Chau Au vdi nhitng con phd day mau sic nhu
trong truyén cd tich v3i quang trudng, dai phun nudc hay nhirng bao tang cd xua.

v Toi: Doan dung bira tdi tai nha hang dia phuong. Nghi dém tai Phap.

ol :
L
» ek (19 wmeE

v' Sang: Doan &n sang tai khach san sau do lam thi tuc trd phong. Doan di chuyén dén
thi tran Engelberg, tham quan :

v' Nui tuyét Titlis dé chiém ngudng vé dep hlng vi dugc tuyét bao phu cua day ndi
Alps (chi phi tu tic)

v Trua : Doan an trua tai nha hang dia phuong. Sau d6 doan di chuyén dén Lucerne
tham quan :

v HO Lucerne: la mdt hd nudc rong I6n ndm tai thanh phd Lucerne, mién Trung Thuy
Si. Quy khach sé dugc chiém ngudng vé dep clia cay cau hoa lan vdi séc mau ruc r§
cla quang canh ngi day.

v Lion Monument: Birc tugng su t&r chét nay dugc cham khac trén da tu nhién bai
cac nha diéu khac Dan Mach vao ndm 1821.
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v Chapel Bridge: 13 mot cau di bd bang gd béc chéo qua song Reuss tai thanh phd
Lucerne. D&y la dia diém ndi bat va thu hit nhiéu khach du lich & Thuy Si.

v' Sau dé di chuyén dén thanh phd Zurich.

v' Toi: Doan dung bira tdi tai nha hang dia phuong. Nghi dém tai Thuy Si.

Sang: Sau bira sang tai khach san, doan lam thu tuc tra phong va tham quan Zurich va
khéi hanh di Milan.

v Fraumunster Church — ngam nhin * Nha Thé Dirc Ba é Zurich “ vdi I6i kién tric
doc ddo.

v' Chup hinh truéc Nha thé Gross Munster: la mot nha thd theo phong cach
Romanesque, cling la mot trong bon nha thd I6n lai thanh phd nay.

v Zurich Opera house: |a mot nha hat opera & thanh phd Ziirich ctia Thuy Si, nam tai
Sechseldutenplatz. N6 dugc ménh danh la “Nha hat I6n nhat” trong nganh cong
nghiép opera quoc té. (chup anh bén ngoai)

Trua: Poan &n trua tai nha hang dia phuong. Sau do, doan di chuyén tham quan mot
s8 dia diém nhu: (chup anh bén ngoai)

v Nha hat Scala - ndm & trung tdm Milan, dugc 18y theo tén cla nha hat opera ndi
ti€ng La Scala ndm & gdc tay bac cua quang trudng. O ngay gitfa quang trudng 13
birc tugng cua Da Vinci dugc diéu khic bdi nha diéu khac ndi tiéng Pietro Mani. Hau
hét nhirng cdng trinh tiéu biéu & quang trudng déu tir ban tay tai hoa cla kién tric
su Luca Beltrami.

v Nha thé Duomo: dudc xem la thanh dudng nguy nga nhat va I6n nhat trén thé gidi.
Duomo Milan dugdc xay dung tir ndm 1386 & Lombardia, mién bac nudc Y.

v Poan tu do mua sam & Vittoria Emanuelle.
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T6i: Doan dung bira t8i tai nha hang dia phuong. Nghi dém tai Y.

NGAY 6 | MILAN — VENICE MESTRE — VENICE ISLAND CEL D)

Sang: Sau bira sang tai khach san, doan lam thu tuc trd phong va khdi hanh di Venice
Mestre.

v' Quy khach an trua tai nha hang dia phuong sau d6 tham quan: (chup anh bén ngoai)

v Venice Island mot trai nghiém dang nhd véi chuyén ngoi tau tan hudng vé dep quyén
ri, thd mong cua thanh pho tir xa va cac cong trinh ki€n trdc & hai bén bg. (da bao
gom vé thuyén 2 chiéu)

v Doan dao bd bén bg song chup anh clung:

v' Vuong cung thanh dudng Saint Mark's Basilica - la nha thd chinh cla Venezia
nam trén Quang trudng Thanh Mark trong khu phé San Marco. LGi kién tric
Byzantine trang I1& 1a yéu t8 gilp nha thd nay trd thanh mét trong nhitng diém du
lich an tugng nhat tai Venice.

v" Nha thd thanh San Marco, mot kién tric Byzantine tuyét dep.

v Du khach sé c6 co héi dao budc trén cay cau Than Thé huyén thoai. Cay cau két
ndi cdc nha tu cli dén phong thdm van Cung dién Doge nay xuét hién rat nhiéu
trén buu thi€p va cac tranh anh vé Venice.

v' Sau d8, du khach s& cd cd hdi xem nhitng nghé nhan ngudi Venice biéu dién ché
tac thuay tinh Murano bang phucng phap truyén thong va mua sdm nhitng mat
hanh thuy tinh doc dao, tinh té cia Murano
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v Sang: Sau biia sang tai khach san, Doan trad phong khach san va di chuyén dén
Pisa. Doan dung com trua va tham quan: (chup anh bén ngoai).

v" Thap Nghiéng Pisa: la mot toa thap chudng tai thanh phd Pisa dugc khdi xay
n&m 1173 1a biéu tugng du lich cia nudc Y, dugc UNESCO cdng nhan 1a di san thé
gidi.

v Piazza dei Miracoli - Day la mé6t trung tdm quan trong cia nghé thuat thdi Trung
C6 & chau Au va 1a mét trong nhitng khu phiic hgp kién trlic bao quan t6t nhat trén
thé gidi. N6 dugc Gido hdi Cong gido coi la mot ndi linh thiéng.

v" Nha rira toi thanh John & Pisa (Pisa Baptistery) - La mot phan cua quang
trudng Miracle ciing v8i nha thd chinh toda va thap nghiéng tao thanh mét quén thé
kién tric ddc ddo vdi tdbng mau trdng lam chu dao ndi bat trén nén cd xanh cla
quang trudng va mau xanh cua trdi.

v' Quang truong Knights’ Square: Quang trudng Hiép si la quang trudng chinh thdr
hai clia thanh phd. Quang trudng nay la trung tdm chinh tri & Pisa thdi trung cd.

v Trua: Doan dung bita trua tai nha hang dia phucng. Sau dé di chuyén dén Rome.
v Toi: Poan dung bita t6i tai nha hang dia phuong. Nghi dém tai Y.
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Sang: Doan dung bira sang tai khach san, lam thu tuc tra phong. Poan khdi hanh di
tham quan: (chup anh bén ngoai).

v/ €COng trudng La Ma ( Roman Forum ): la quang trudng chif nhat dugc bao quanh
bdi cac tan tich kién tric cb dai quan trong & trung tdm thanh phd Roma.

v" Pau truong La Ma: la mot dau trudng I6n & thanh phd Roma, dugc xay dung
khoang nam 70 va 72 sau Cong Nguyén dudi thdi hoang dé Vespasian.

v' Bac thang Tay Ban Nha (The Spanish Steps): Cong trinh kién trdc nay la di san
van hda da dugc UNESCO cdng nhéan, ndi tiéng toan thé& gidi sau bd phim "Roman
Holiday" vao nam 1953.

v Pai phun nudc Trevi (The Trevi Fountain): Trevi la dai phun nudc I6n nhat va
ndi tiéng nhat 8 Rome, ddng thdi la dai phun nudc phong cach Ba-réc 16n nhét thé
gidi.

Trua: Quy khach an trua tai nha hang dia phuang.

Chiéu: boan ti€p tuc tham quan:

v Chup hinh trudc thanh dudng Vatican — la qubc gia doc 1ap nhé nhat thé gidi.
Pén nai, quy khach tham quan dén thé thanh Peter’s Basilica tuyét my - mot
trong bon nha thd I6n nhat GVatican.

v Xe dua doan ra san bay lam thu tuc xudt canh va Ién chuyén bay khdi hanh dén Bac
Kinh trénchuyén bay du kién:

CA940 FCO - PEK 20:55 — 12:55+1

!nh....

sgr

T2

v' Téi san bay Bac Kinh, quy khach lam thu tuc qua canh, nghi ngai. Sau d6 quy khach
lam tha tuc Ién  may bay vé Viét Nam trén chuyén bay du ki€n:
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CA903 PEK - SGN 20:35 — 00:40+1

v 00M40: Vé dén Viét Nam, két thic chudng trinh. Hudng dan vién tam biét va
hen gdp lai quy khach.

Chia tay Quy khach. Hen gap lai quy khach!

NGAY KHOT CHUYEN BAY e
HANH NGUOT LON
(TU 4T TRO

GIA BAN KHACH ]
_ TREEM _ EM BE
(TREN 2T- DUOT 4T DUOT 2T

LEN) NGU GHEP GIUONG
VvO1 BA ME)

CA904 SGN-
PEK
05:10 - 10:40
CA933 PEK-
CDG
13:30-17:45

07/09/2024

14/09/2024
21/09/2024
12/10/2024

CA940 FCO-
PEK
20:55 —

59.990.000

55.990.000

7.000.000

12:55+1
CA903 PEK-
SGN
20:30 —
00:40+1

Phu thu phong don 4* : 12.000.000 vnd/tour

Luu y : Hau hét cac khach san tai Chau Au khong c6 phong 3

< GIA TOUR BAO GOM:

- Vé may bay kh{ hdi hang phé théng SAIGON - PARIS // ROME — SAIGON
hang AIR CHINA ( 5kg hanh li xach tay va 23kg hanh li ki gtri )

- Cac phu phi thué phi trudng; thué an ninh; phu phi xang dau...

- Khéch san tiéu chuén 4*: 2 khach/phong (trudng hap vi ly do gidi tinh sé& bd tri
phong 3).

- C4c bifa &n theo chuang trinh tai nha hang Viét, Hoa, Au (trung binh €12 -
€20/bira).

- Vé vao cac diém tham quan theo chuong trinh.

- Du Thuyén song Seine
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- Vé tau khr h6i tham quan dao Venice

- Xe van chuyén theo chuong trinh quy dinh (t6i da 12 tiéng/ngay)

- Nudc udng trén xe, mdi ngay 1 chai/ngudi

- Trudng doan tir Viét Nam than thién, chuyén nghiép theo doan sudt tuyén

- Qua tang luu niém: ndn du lich.

- Bao hiém du lich toan cau theo chuong trinh, mirc bdi thudng ti da 1 ty
dong/trudng hop

% GIA TOUR KHONG BAO GOM:

- HO chiéu (gia tri trén 6 thang tinh theo ngay vé).

- Phi visa Schengen: 5.000.000 vnd (bao gom phi lanh su, dich thuat, bao
hiém)

- Chi phi tién TIP b6i duGng tai xé dia phuadng, trudng doan: 2.000.000
vnd/khach/tour.

- Vé tham quan nui tuyét Titlis ~ 3.150.000 vnd.

- Phi ddi vé, d&i ngay vé, d6i hanh trinh, déi chéng bay hodc ndng hang vé
(thuong gia), hanh ly qua cudc theo quy dinh hang khong.

- Chi phi ca nhan (hanh ly qua cudc, dién thoai, gidt i, tham quan an uéng ngoai
chuang trinh).

- Nudc ubng rugu bia trong bira an, chi phi dién thoai, giat ui trong phong khach
san va cac chi phi ca nhan khac.

- Vé vao cac diém tham quan va cac diém tham quan khdng bao gém trong
chuong trinh, xe van chuyén va Hudng dan vién ngoai gid, cac chuang trinh biéu
dién vé dém.

- Phu phi phong dan. (néu khach yéu cau & phong dan hodc di Ié khong cd ngudi
ghép phong)
- Hdéa dan VAT (vui long bao khi dang ky tour)

< DOI VOT NGUOT NUOG'C NGOAI, VIET KIEU, NGUOT GIA & TRE EM:

- Quy khach mang quoc tich nudc ngoai hodc Viét Kiéu phai cd visa ETIAS da khai
mang theo Itc di tour.

- Visa tai nhap vao Viét Nam cho ngudi nudc ngoai hodc khach Viét Kiéu (Visa nhan
tai clra khau va cd gia tri vao Viét Nam 1 [an — trong 3 thang déi véi Viét kiéu). (lién
hé bao gia tai thdi diém khdi hanh)

- Mang theo tG khai hai quan nhap canh visa va 02 anh 4x6cm

- Quy khach mang 2 Qudc tich (chua nhap qudc tich) vui Iong thong bao vdi nhan
vién ban tour ngay thdi diém d&ng ky tour va ndp ban géc kém cac gidy td cd lién
quan (néu co).

_ GO WORLD TRAVEL HAN HANH PHUC VU QUY KHACH
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- Quy khach chi mang thé xanh (thé tam trd tai nudc ngoai) va khong con hé chiéu
VN con hiéu luc thi khong du lich sang nudc thir ba dugc.

- Trudng hgp tré em di véi nguGi nha (khdng phai B6 Me) phai ndp kem gidy uy
quyén dudc chinh quyén dia phudng xac nhan (do B6 Me Gy quyén dat di tour).

- DGi véi khach hang hon 70 tudi, quy khach va gia dinh cam két dam bao tinh trang
siic khoé dé cd thé tham gia tour vdi cdng ty khi déng ky. Bat c su’ cd nao xay ra
trén tour, Cong Ty s€ khong chiu trach nhiém.

% GHI CHU:

- Quy khach vui long xem ky chuang trinh, gia tour, phan bao gom va khéng bao
gbm dudc liét ké chi tiét trong chuang trinh.

- Quy khach vui long dem theo Passport (ban chinh), va déng coc 30.000.000 khi
dang ky tour so tién con lai s&€ déng 25 ngay trudc khdi hanh.

- Truong hgp khong dat visa trudc 30 ngay khdi hanh, thi phi khong hoan lai la
5.000.000 VND (bao gom phi nop lanh su, TLS, dich thuat..), néu quy khach
str dung dich vu visa Premium thi phi khong hoan lai la 6.200.000 VNP (bao
gom phi nop lanh su, TLS premium, dich thuat..).

- Trudng hgp khong dat visa trudc 25 ngay khdi hanh, thi phi khong hoan lai la
12.500.000 VND (bao gom phi nOp lanh su, dich thuat) va chi phi vé may bay...

- Truong hgp khong dat visa trudc 20 ngay khdi hanh, thi phi khong hoan lai la
20.500.000 VND (bao gém phi nOp lanh su, dich thuét) va chi phi vé may bay +
land tour...

- Trudng hdp khong dat visa trong vong 15 ngay tdi ngay khéi hanh thi chi phi khong
hoan lai la 80% gia tour + 100% visa.

- Tuy theo diéu kién thuc t&€ ma chuong trinh tham quan cd thé thay déi hanh trinh
Ién xudng cho pht hgp tuy nhién cac tuyén diém Du Lich van dam bao day da.

- Cac chuyén bay cd thé thay déi vao gid chét tuy thudc vao cac hdng hang khéng,
thai tiét...

- Trudng hdp Quy khach khong dudc xuat canh va nhap canh vi ly do ca nhan, cong
ty dugc mién trir trdch nhiém va s& khdng hoan tra tién tour.

- Tuy theo tinh hinh c4p Visa cia Lanh Su Quan va vé may bay, ngay khdi hanh cé thé
ddi lai tr 1 dén 10 ngay so v@i ngay khdi hanh ban dau, trudng hgp quy khach va
cdng ty khdng thé thoa thudn ddi ngay chuyén di sang ngay gan nhét, chi phi khéng
hoan lai 10.000.000 VNP /khach

- HO sd xin visa sau khi n6p vao Lanh Su Quan sé khéng dugc hoan tra lai. cong ty
dugc mién trlr trach nhiém trong trudng hop xay ra thién tai, ddng dat, han han, biéu
tinh, dinh cong, dich bénh, truc trdc k thuat may bay,...dan dén dgi, hay, hodn

_ GO WORLD TRAVEL HAN HANH PHUC VU QUY KHACH
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chuyé&n bay. Néu nhitng trudng hop trén xay ra, cdng ty sé xem xét dé€ hoan tra chi
phi cho khach trong diéu kién cd thé (sau khi da trir lai cac dich

vu da thuc hién nhu phi lam visa, tién vé may bay....va khong chiu trach nhiém boi
thudng thém batky chi phi nao khac).

< QUY TRINH PANG KY VA THUC HIEN

- Khach hang dién phi€u dang ky va cung cap ho sg xin visa trudc ngay khdi hanh it
nhat 45 ngay.

- Débng tién dat coc tour 30.000.000 vnd/khach

- Hoan tat thanh toan tién tour 25 ngay trudc khdi hanh. (trudng hgp quy khach bi lanh
su’ quan bao rét Visa sau khi da dong hét tién tour, ching t6i sé hoan tra lai tién tour
theo dung quy dinh, sau khi trir cac chi phi nhu visa 5.000.000 vnd, tién vé may
bay da xuat....).

- Hoan tat tién ky quy (néu cd) ngay sau khi cé két qua Visa. Cong ty s& hudng dan thu
tuc visa, cach dién cidc mau don visa, ddng ky ngay ndp ho sd, khach hang phai cé mét
dé& ndp hd s6 va mang theo hd sa bang gdc dé déi chiéu.

< CHINH SACH HOAN/HUY/KHONG PAT VISA — QUY PHAM QUY PINH
XUAT/NHAP CANH

- Trong trudng hgp khdng thé tham du dudc tour, quy khach vui Idng thong béo cho
Cong ty va chiu phi huy nhu sau :

* Huay tour sau khi dang ky: Phat 100% tién coc tour
* Huay tour sau khi ndp lich hen visa: Phat 100% tién coc tour
* Huay tour sau khi co visa: Phat 100% t6ng gia tri tour

- Khach bi tur ch6i xuat canh tai Viét Nam hodc nhap canh tai nci dén: Khach chiu
100% téng chi phi tour (khdng dugc hoan tién).

- Trudng hgp dén ngay khdi hanh ma khach van chua ra kip két qua visa, quy khach cé
thé chon ngay khdi hanh tour k& ti€p hodc nhan lai tién tour d& dong sau khi trir di chi
phi visa 4,5 triéu VND/khach.

- Dai véi trudng hdp quy khach dat tour di cung nhdm ban hodc gia dinh (tir 2 khach
trd Ién), néu mot ngudi trong nhom khong dat visa ma huy tour thi khach rét visa
doéng phi 4,5 triéu, nhung cac thanh vién khac da dat visa ma huy tour s€ ap dung
theo chinh sach huy tour chung.

- Trong trudng hgp hay tour, quy khach vui Iong mang bién lai déng tién va
CMND/CCCD dén truc ti€p van phong lam tha tuc hay tour. Cong ty sé khong giai
quyét cac trudng hgp lién hé huy tour qua dién thoai).

- Chuang trinh tour theo gid vu dai, khdng dp dung cho chuyén déi hodc d&i ngay
tour.

< HO SO’ XIN VISA DU LICH CHAU Au:
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- DE& chuén bj tdt nhat cho viéc xin visa nhap canh vao Chau Au theo, Cong ty dé nghi
Quy Khéch chuén bi day du cac hd sd sau:
TAT CA CAC GIAY TO' PHOTO TREN GIAY A4 VA DEU PHAI CONG CHUNG
* CA NHAN:
- HO chiéu ca mdi va cii (g6c) con han 6 thang, cé ky tén trong ho chiéu, ho chiéu
sao y tat ca trang cé dau
- 2 anh 3,5x4,5cm nén tréng, ti 18 m&t chiém 70% - 80% khung hinh, chup tir c6 tré
lén, khong cudi, khong che tai va chan may, chup mdi nhat khong qua 3 thang
- H6 kh&u nguyén cudn sao y
- Can cudc cong dan sao y cong chiing trén mat giay A4
- Chiing nhan két hon cong chirng trén mat giay A4 (néu cd), ly hon (néu cd), hoac
xac nhan tinh trang hon nhan tur dia phucng
- Giay khai sinh cong chirng trén mat gidy A4 (cua con néu di vs con, cua minh néu di
v@i bé me), gidy uy quyén cho b6 (hodc me) néu chi di du lich cuing me (hodc bo)
*  CONG VIEC:
- Khach hang la chi doanh nghiép
Gidy phép kinh doanh.
Bién lai dong thué 3 thang gan nhat.
Sao ké tai khoan cong ty 3 thang gan nhat
- KH cad nhan
Hgp dong lao dbng.
Xac nhan muc luong 3 thang gan nhat
BHXH
Dan xin nghi phép di du lich
NéEu Cong ty tai trg cho di du lich thi phai cd gidy xac nhan
- Khach hang la hoc sinh
Gidy xac nhan cua trudng, thé hoc sinh
Dan xin nghi phép
* TAI CHINH

- S3 tiét kiém va xac nhan s6 du tai khoan ngan hang 200 triéu trd 1én
- Giay td s@ hitu nha dat, Hgp dong cho thué nha (néu co6 cho thué nha).
- Gidy chiing nhén s& hiiu cac tai san khac néu c6 nhu: xe hai, cd phiéu, cb phan,
trai phiéu...
CONG TY DU LICH CUNG CAP

- Thu mdi clia d6i tdc CONG TY DU LICH tai Chau Au co day du thdng tin khach
hang
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- Xac nhan lich trinh di, khach san, van chuyén, &n udng, tham quan (tiéng anh)

- Hdp dbng du lich va Chuong trinh tour chi tiét. (ti€ng viét).

- B&o Hiém du lich Quéc Té.

- Dién cic mau don can thiét theo yéu cau cua BSQ, LSQ .

- Lay ngay hen phéng van, dong phi phong van.

- Tu van cho khach trudc khi di trinh dién ndp ho sc tai LSQ

- Yéu cau trén danh chung cho tat ca Quy khach. Khi thuc hién ho sg, tuy ting
trudng hop cu thé chuyén vién cla cdng ty sé tu van riéng cho tirng khach.

**Trong nhirng truGng hop khach quan nhu : khing bg, thién tai...hodc do ¢ su cd, co su thay
dai lich trinh ctia cdc phuong tién van chuyén cdng cdng nhu : may bay, tau hda...thi Cty sé gilr
quyén thay ddi 16 trinh bat c 1uc ndo vi su’ thuén tién, an toan cho khach hang va sé& khdng chiu
trach nhiém boi thudng nhirng thiét hai phat sinh.




